
VIRTUAL CHAPTER POLICY FORUM

Chicago & Indianapolis NHMA Chapters
COVID-19 & Diversity in Health Care

September 16, 2020

7:00 PM ï8:15 PM EDT

www.NHMAmd.org @NHMAmd @NHMAmd.org



Welcome

· Encourage your patients to enroll and inform others about the clinical trials for 

COVID-19 Vaccines 

Ɓwww.CoronaVirusPreventionNetwork.org

Ɓwww.COVIDVACCINESTUDY1.com

· Instructions to receive CME will be included in thank you email.  Webinar 

recording & CME will be available for 1 year at www.NHMAmd.org/webinars

· Pfizer, Inc.
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Elena Rios, MD, MSPH, FACP

President & CEO

National Hispanic Medical Association

Washington, DC

http://www.coronaviruspreventionnetwork.org/
http://www.covidvaccinestudy1.com/
https://www.nhmamd.org/webinars


Overview
Pilar Guerrero, MD

Chair, NHMA Chicago Chapter

Javier Sevilla-Martir, MD

Chair, NHMA Indianapolis Chapter

Housekeeping 

o Presentations to be followed by 10-15 minute discussion

o Microphones will be muted

o Type questions in chat box

o Recording available next week at www.NHMAmd.org



Learner Notification
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Objectives - After Attending This Program You Should Be Able To

To increase knowledge about Covid- 19 presentation symptoms and treatment in an acute emergency situation.

To increase knowledge about the need to increase diversity in the healthcare workforce, especially for Latinos and the insurance industry.

Disclosure of Conflict of Interest

The following table of disclosure information is provided to learners and contains the relevant financial relationships that each individual in a position to control the content disclosed to Amedco.  All of 

these relationships were treated as a conflict of interest, and have been resolved.  (C7 SCS 6.1-Ȥ6.2, 6.5) 

All individuals in a position to control the content of CE are listed below. 

National Hispanic Medical Association

Chicago/Indianapolis ïCOVID-19 and Access to Insurance

Date of CE Release:  September 16, 2020

Date of CE Expiration:  September 16, 2021

Location: Online

Acknowledgement of Financial Commercial Support

No financial commercial support was received for this educational activity.

Support

No in-kind commercial support was received for this educational activity.

Satisfactory Completion

Learners must listen to each self-directed audio recording while following along with the visual slides/read the articles, complete an evaluation form to receive a certificate of completion. You must 

participate in the entire activity as partial credit is not available. If you are seeking continuing education credit for a specialty not listed below, it is your responsibility to contact your licensing/certification 

board to determine course eligibility for your licensing/certification requirement.   

In support of improving patient care, this activity has been planned and implemented by Amedco LLC and National Hispanic Medical Association.  Amedco LLC is jointly 

accredited by the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for Pharmacy Education (ACPE), and the American Nurses 

Credentialing Center (ANCC), to provide continuing education for the healthcare team.

Physicians

Amedco LLC designates this enduring material for a maximum of 1.00 AMA PRA Category 1 CreditsTM. Physicians should claim only the credit commensurate with the extent 

of their participation in the activity.  

First Last Commercial Interest

Maria Gomez NA

Pilar Guerrero NA

Ben Melano NA

Elena Rios, MD, MSPH, FACP NA

Derek Robinson NA

Pamela Vergara-Rodriguez NA



Stopping COVID-19 in the Latinx

Chicagoland Community

Medical Provers Cannot Do This Alone

Dr. Pamela Vergara-Rodriguez

Internal Medicine/ Psychiatry and Addiction Medicine

IL Unidos

Cook County Hospital
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http://illinoisunidos.com/



COVID 19 CASES PER 100,000 PERSONS
BY RACE AND ETHNICITY - ILLINOIS
APRIL 19 TO AUGUST 16, 2020 ɀLATINO POLICY FORUM
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Casos de COVID-19 por cada 100.000 Habitantes por Raza/Etnicidad, 
16 de agosto, 2020, Illinois

COVID 19 CASES PER 100,000 PERSONS
BY RACE AND ETHNICITY - ILLINOIS
AUGUST 16, 2020 ɀLATINO POLICY FORUM- IDPH DATA



PERCENT TEST POSITIVITY 
BY ETHNICITY-
CUMULATIVE DATAIDPH WEBSITE ACCESSED AUG 20, 2020

Ethnicity is self-identified by the patient at the time of testing and is missing for Ḑ50% of tests.



PERCENT TEST POSITIVITY BY AGE-
CUMULATIVE DATAIDPH WEBSITE ACCESSED AUG 20, 2020

Increasing test positivity among young age groups 20-29 , including Latinx



LATINOS ARE OVERREPRESENTED 
CHICAGO- 40% OF ALL POSITIVE TESTS
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ILLINOIS UNIDOS: 
WHO 
SELF APPOINTED VOLUNTEERS

ǐHealth Institutions
ǐMt Sinai Health System, Univ.of Illinois  , Northwestern 
Univ., CCH  (Medical Providers, Researchers, Program Coordinators)

ǐLatino Specific Organizations
ǐ,ÁÔÉÎÏ 0ÏÌÉÃÙ &ÏÒÕÍ ȟ !2)3% ɉ 7ÏÒËÅÒȭÓ 2ÉÇÈÔÓɊȟ 4ÈÅ 0ÕÅÒÔÏ 
Rican Agenda, Chicago Hispanic Health Coalition,
ǐ#"/ȭÓ
ǐFamily Focus, A Safe Haven (Housing) , Rincon Family 
Services , Trinidad Lutheran Church
ǐFQHCs
ǐEsperanza, Alivio, Erie Family Health, ACCESS 



ILLINOIS UNIDOS: 
WHO 
SELF APPOINTED VOLUNTEERS

ǐGovernment Representation
ǐCITY, COUNTY & STATE:  State Representatives, 
Senators and Congressman, Local Alderman , IL State 
Board of Health , Chicago Board of Health , Judges 
and Clerks, General Consulteof Mexico , General 
Consulate of Guatemala
ǐPrivate Institutions and Support :
ǐImagenMarketing consultants , Boca Media Group, Tanoma
Consulitng

ǐHealth Insurance 
ǐNext Level Health (managed care plan)



IL UNIDOS INITIATIVE : 
WHAT 
MITIGATE COVID 19 IMPACT ON LATINO COMMUNITY

ǐREDUCE /STOP COVID-19 INFECTIONS
ǐPUBLIC AWARENESS CAMPAIGN
ǐINCREASE OUTREACH AND EDUCATION 
ǐTarget small businesses and at risk businesses
ǐINCREASE AND INFORM THE COMMUNITY ABOUT 
CITY/STATE  RESOURCES 
ǐIMPROVE THE DATA -COVID DATA CORRECTION
ǐAn Estimate that 50% of the unidentified race/ethnicity COVID 
positive test belong to Hispanics 
ǐINCREASE SCREEENING AND  TESTING
ǐINCREASE REPRESENTATION OF LATINOS AT THE CITY 
AND STATE LEVEL



IL UNIDOS : 
HOW 
ACITVELY SUPPORT POLICIES & LEVERAGE NETWORKS 

ǐEMPOWER  THE LATINO COMMUNITY- SOCIAL MEDIA 
ǐStop blaming the victims 
ǐIdentify the barriers to quarantine and shelter at home
ǐIdentify potential Intervention points

ǐADDRESS THE LACK OF RESOURCES FOR HISPANICS 
IMPACTED BY COVID-19
ǐGET REPRESENTATION TO ADVOCATE FOR LATINX NEEDS
ǐEconomic Plan: Stimulus monies , Financial Resources, Future Economy
ǐContact Tracing 
ǐEducational needs of children and parents
ǐCurrent Influenza and Future COVID Vaccination 



ILLINOIS UNIDOS: 
WHERE/WHEN ALL VIRTUAL

ZOOM Meeting:  Weekly April 11 thru August  7, then 
Biweekly Meetings
Subcommittees: 
Social Media, Health and Policy Committee, Educations 
Committee
Invited Speakers : 
Testimonials and FRONTLINE reports
-ÁÙÏÒȭÓ /ÆÆÉÃÅ
'ÏÖÅÒÎÏÒȭÓ /ÆÆÉÃÅ 
Health Department Reps: City of Chicago and Illinois  
IL Deptof Education 



MEDICAL PROVIDERS ON THE  
HEALTH & POLICY COMMITTE

Providing Up to date Frontline 
information and Needs
Guiding Focus of interventions and Press 

Releases 
Lending Expertise on Education Materials
Lending eXPertiseto  CBOs and Alderman 

Townhallmeetings
Providing Representation on Taskforces 



ILLINOIS UNIDOS: 
OUTCOMES- PRESS RELEASES

April 25, 2020- PRESS RELEASE #1 THE INITIATIVE ɀIL UNIDOS 
Immediate Priorities 

May 1, 2020- PRESS RELEASE #2 Latinos may soon become the Largest 
group of positive COVID-19 cases in IL

May 6, 2020- PRESS RELEASE #3 Latinos now the largest group pf COVID-
19 positive cases 

May 28, 2020 - PRESS ELEASE #4 Il Latino COVID-19 Initiative urges 
stronger health response as State restrictions loosen

July 22 - PRESS RELEASE #5 IL Unidoscalls on Industries with Latino 
workers to comply with COVID-19 safety protocols 

POSITIVITY 
RATE 



ILLINOIS UNIDOS: 
OUTCOMES- SOCIAL MEDIA 

WGN/UNIVISION/WTTW/RADIO 
/NEWSPAPERS: NEWS INTERVIEWS 
and COMMENTS

Medical Personnel: Rise of Cases, 
Researchers: Data Correction

Latino  Organization Leadership:  
Government Decisions and
Interventions

FACEBOOK, TWITTER ɀfuture plans 
for a YouTube channel



OUTCOMES- REPRESENTATION

ÅTASKFORCES
ÅState and City Health Equity Taskforce
ÅState Data Collection 
ÅCITY of Chicago Anti Violence  Task force
ÅState Education TASK FORCE 

ÅWORKING GROUPS
ÅEducation, Health Committees, Testing, contact tracing, Vaccination, 

Small Business, Economic Stimulus 

ÅCONTACT TRACING
ÅDirect job amplification for Promotoras(Community healthcare workers) 

and Contact Tracers



ILLINOIS UNIDOS: 
OUTCOMES:CURRENT/FUTUREȣ 7).3Ⱦ'/!,3 

1. Medicare Coverage for Persons over age 65yo 
Regardless of documentation of  Immigration Status: 
DONE!!

2. Stimulus monies for Mixed Status Households: DONE! 
Not enough

3. Inclusion of Bicultural and Bilingual Promotorasfor 
Contact Tracing : DONE!

4. Expansion of STATEWIDE Wireless ACCESS ɀstill going!
5. Appropriate RESOURCES allocated to the LATINO 

COMMUNITY  ɀFINANCIAL, HEALTH AND 
EMPLOYMENT- endless!



RESOURCES: FLOOD OF EMAILS 

EDUCATION
LATINO Grocery Store outreach Education on Bookmarkers 
)ÎÆÏÇÒÁÐÈÉÃ 0$&ȭÓ ɀpictograms on basic COVID questions 

HELP NUMBERS
HOUSING RESOURCES
UNEMPLOYMENT/ SMALL BUSINESS RESOURCES
FOOD RESOURCES
DIRECTORY OF COMPLAINT CENTERS
migrant workers, factory workers , Testing bills
HEALTH ACCESS
Health insurance coverage for uninsured 



HEALTH INSURANCE COVERAGE

Medical Insurance:
ÅMedicaid, Medicare, Private Insurances 
ɆCo-Pays, Best to be in Network

ǐMedicare:
Ɇ>65 y/o or Disabled
Ɇ>65 y/o including undocumented persons

ǐMost Hospitals 
and FQHCs:

ɆSpecial program for persons who are undocumented 
and not eligible for State health insurance 

ǐNo Insurance : 

ɆApply for Medicaid in hospital or at the medical visit 
Ɇ< $24,000 per year per individual 
ɆApply for financial help to avoid bills
ɆNeed an ID (Consulate), dated proof of address (bill, 

letter), proof of income (Check stubs, notarized 
letter of support)



!3 ! -%$)#!, 02/6)$%2ȣȢ

ǐEXPLAIN QUARANTINE AND ISOLATION ɀTHE 
WHY????
ǐAddress the Myths 
ǐVACCINATION!!!! Fear is the No. 1 ENEMY
ǐSELL  Contact tracing 
ǐPARTNER WITH Community Based Organizations
ǐCOMPLAIN TO GOVERNMENT REPS



HUGE THANK YOU TO 
THE IL UNIDOS FAMILY

http://illinoisunidos.com/



Latinos & COVID: The role of language 

and race when creating resources

Dr. Maria V. Gomez

Emergency Medicine Physician

Mercy Health Javon Boe Hospital
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Health Care disparities



Language and Race



Difference in:
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