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Good morning. It is an honor to be with you today.  Congresswoman Solis just mentioned the Ramirez Pharmacy in East Los Angeles –it’s owner, Mr. Ed Ramirez is a long-standing leader in East Los Angeles. I grew up in the same area as the Congresswoman and know the importance of the importance of Medicare Part D to our Latino families.

In our community, our families are having a hard time with understanding the Medicare program. 

Currently, CMS has enrolled 8 million in Stand Alone Drug Prescription Programs and less than a million in Medicare Advantage Plans –which is a total of nearly 9 million people into Medicare Part D.  We know there are a lot more eligible. The Agency for Health Care Research and Quality (AHRQ) Disparities Report, recently released, announced that Hispanics are the group with the worst record for all access indicators. I believe that Medicare Part D will show the same results –that Hispanics will have the smallest enrollment rates. 

The National Hispanic Medical Association is a non-profit association representing Hispanic physicians across the country who are on the front lines caring for families of patients everyday.  They are interested in increasing access for their patients and explaining about joining Medicare Part D. The Medicare Part D is a major breakthrough because our doctors can offer more medications to patients.

Let me give some examples of patients we have to care for:

Nursing home patients. We all have grandparents and parents in nursing homes and it is the families we need to focus on teaching about the program. Nursing home staff aren’t going to provide information to the patient on a new program like Medicare Part D – so it is up to families to get the information for them. 
There is a major problem for Hispanics because they are the Low Income ---and we now know that of all 6 million dual eligibles (and a third are Hispanic), and 62% of them are low-income. Indeed, the government has reported that for the Low Income Subsidy –4 million applied but only 1 million applications were able to be processed. 
Let me discuss the enrollment issues and problems for Latinos –

Knowledge and Awareness – critical before any enrollment can happen, that our families have the awareness. Since many of our elderly are suffering from chronic diseases and with so many diseases are not focused on asking questions – we need to be more aggressive in teaching patients. Then of course we need more information in Spanish.
Counseling – needs to be again, a directed program, through, not just senior citizen centers, but through our hospital and clinic social workers, who understand the community –our Doctors, Nurses, Promotoras. And a 1-800 number or an Internet Site aren’t  enough to reach our community –due to lack of computers in our homes - we need more involvement of the health professionals and media and businesses and the CBOs in our community.
Application – needs to be simple and in the language of our patients

Mistakes and Follow-up – happen, so we need to be more aggressive again at letting people know to continue despite mistakes

So there is a lot to learn and enrollment into this program needs to be studied in order to improve the way we help our communities. 

The National Hispanic Medical Association has been involved with Medicare and a partner with CMS – announcing information in our Newsletter and conducting a major mailing to our doctors. We understand the extremely important role of Medicare Part D; however, we also recognize the critical nature of the enrollment issues for the Latino community – that is why we are standing with Congresswoman Solis on calling for an extension of Medicare Part D beyond May 15th.

